
	
	

Terms and Conditions 
 
Thank you for choosing to have drum lessons with me, I hope you have fun. I am a professional 
drummer who is passionate about teaching and I want to make sure you get the best lessons 
possible. I don’t have many rules in place, but there are a few things I’d like to explain from the start 
to avoid any confusion. 
 
Cancellation Policy 
 

• Unlike a lot of music schools and teachers, I don’t make students commit to a term’s worth of 
lessons, but instead prefer to be more flexible. It is not a problem to cancel lessons for 
holidays etc, my only concession is that if a lesson is cancelled with less than 48 hours 
notice, it must be paid for in full. This is for any reason including sickness.  

 
• If I need to cancel a lesson for any reason, I will give as much notice as possible and do my 

best to re-schedule a suitable alternative. If it cannot be rescheduled, you will not be charged.  
 
 
Regular Lesson Slots 
 

• If you have booked a regular lesson slot, that is now reserved in my diary for you every week 
(or fortnight) with no end date and will continue through all school holidays.  

 
• If you can’t make a lesson for any reason, or would like to change day/time, please let me 

know via email to info@HastingsAndRyeDrumLessons.com with as much notice as possible. 
Please email me even if you have told me in passing during a lesson (I may forget by the end 
of the day). 

 
 
Booking Ad-Hoc 
 

• If you can’t commit to regular weekly or fortnightly lessons, there is no problem booking 
lessons as you go by emailing me at info@HastingsAndRyeDrumLessons.com  

 
 
Lesson Timings 
 
Timings below apply to lessons at home or in the Drum Lounge. 
 

• Lesson duration starts at your allocated start time and ends at the scheduled time. 
• I will allow 5 mins before and after your lesson for changeover and set up. 
• Please use your lesson time to discuss anything to do with lessons or admin or, alternatively, 

drop me an email later.  
• If you are late for a lesson, it will start when you arrive but end at the scheduled time. 

 



 
 
 
 
Contact Details 
 

• On starting lessons here with me, I will request full up to date contact details, which I will 
keep on file. If you move or change phone number/email address etc, please let me know so 
that I can update my records. Your details are not shared or used for any other purpose. 

 
 
Paying for Lessons 
 

• Pay as you go: If you like to pay for each lesson as you have it, you can pay at the start or 
end of each lesson with cash or bank transfer. If it’s easier, I can email invoices. 

 
• Pre-pay scheme: If you prefer to pay for lessons in blocks, you can save by paying in 

advance for 5 or 10 lessons (More info below). See website for current prices. 
 

• Bank transfers can be made using the following details: 
o Name: one8e publishing 
o ACC: 30443786 
o SC: 04 – 03 – 33  

 
 

 
Optional ‘Pre-Pay’ Terms and Conditions 

 
Details 
 

• Discount is available to students/parents that wish to pay for a block of 5 or 10 lessons in 
advance. 

• Lessons paid for can be shared between family members or friends as long as the lesson 
duration is the same. 

 
 
Invoicing and Payment 
 

• Invoices must be paid on or before the first lesson of the block. 
• New invoices will be issued around the time of the last lesson (unless told otherwise). 
• Invoices can be paid with cash or bank transfer. 
• If an invoice is not paid by the 2nd lesson of 5 or 10, the discount will be forfeited and a new 

invoice will be issued for the full amount of 5 or 10 lessons. 
• If invoices are repeatedly paid late, the pre-pay scheme will be stopped. 
• Late cancellations will be dealt with in the same way as with any payment method. Any 

lesson cancelled with less than 48 hours notice will be forfeited. 
• Copies of my records are available upon request.  
• Regular lesson days/times can be changed subject to availability. 
• Pre-payment is non-refundable after lessons have started. 
• Lessons are valid for 1 year. 
• Students/parents are responsible for notifying me of any change of contact information.	


